
 
 

Having trouble viewing the  
Youth Protection courses? 

Here are some helpful tips. 
 
 
Tips for Successfully Completing SPJA’s Youth Protection Courses: 
 

• If you are reviewing the materials on a slow internet connection, 
we recommend you review the transcripts only. 

 
• For proper recording of your score, please do not retake the quiz 

as it will delete your previous results (unless you are aiming for a 
higher score). 

 
• We recommend saving your course completion certificates for 

your own records. 
 

• Allow yourself at least 30 minutes to properly view all the required 
material. 

 
For an optimal viewing experience, align your browser settings with the 
following recommendations before reviewing the courses: 
 

• enable JavaScript 
 

• allow pop-ups 
 

• allow 3rd party cookies 


